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MEMORANDUM

TO: PSAP Supervisors and Municipal Coordinators
FROM: Thomas Ashe, Deputy Executive Director

State 911 Department
DATE: August 12, 2008
RE: Eyretel E1000 Double Tap Configuration

On August 7, 2008, I sent a memorandum to you regarding the removal of the Eyretel 
E1000 digital logging recorder (DLR). I have since received several requests from public 
safety answering points (PSAPs) to keep the double tap configuration intact with the NICE 
DLR for various operational needs. The State 911 Department has reviewed these requests 
and understands the PSAP’s interest in allowing double tap configurations in some instances. 
Therefore, your PSAP will be allowed to double tap the Eyretel E1000 or other DLR with 
the NICE DLR, with the understanding that all maintenance of any equipment located 
beyond the Verizon demarcation point is the responsibility of your PSAP. If you choose to 
keep the Eyretel DLR or other DLR in such a double tap configuration, please sign the 
attached Double Tap Configuration Form and send it back to the State 911 Department by 
August 29, 2008. The Eyretel E1000 Ownership Transfer Form that was faxed to you on 
August 7, 2008 will also be required in order to keep the double tap configuration of the 
Eyretel E1000. The deadline for that form has been extended to August 29, 2008. 

For a copy of the August 7, 2008 memorandum and form, please visit www.mass.gov/e911. 
This memorandum and Double Tap Configuration Form also can be found at 
www.mass.gov/e911. 

If you have any questions, please contact me at (508) 828-2911.
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Double Tap Authorization Form

The State 911 Department will allow the double tap configuration of the Eyretel 
E1000 digital logging recorder (DLR) or other DLR with the NICE DLR at your 
PSAP. 
By signing below, your municipality or department requests the current double 
tap configuration remain intact and acknowledges and accepts responsibility 
for all equipment located beyond the Verizon demarcation point used in a 
double tap configuration. 

Municipal Coordinator Signature: _______________________________

Printed Name: ______________________________

PSAP Name: ________________________________

Date: _______________

Please fax the completed form to (508) 828-2585 attention Jeff Jeffers, or mail 
to the State 911 Department, Attn. Jeff Jeffers, 1380 Bay Street, Building C, 
Taunton, MA 02780


